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TOTAL FIXED ROUTE AND PARATRANSIT RIDERSHIP

Fixed Route Monthly Ridership Fixed Route Annual Ridership
105,000 1,030,000
100,000
95,000 \ 1,010,000
90,000 N\ /\
990,000
85,000
80,000 N =
~—— 970,000
75,000
70,000 950,000
65,000 /
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
j=—2011] 81,767 73,648 91,981 84,808 78,296 74,621 69,148 86,001 94,100 92,290 88,148 81,418 930,000
—2012| 88,019 85,369 93,330 86,122 82,098 75,832 68,901 89,283 89,112 100,246 88,834 79,569 2010 2011 2012 2013
2013 61,251 81,238 91,053 85,395 83,050 77,287 79,587 86,013 91,154 99,825 84,032 73,204 e=Fixed Route 937,258 996,316 1,026,715 1,023,089
Paratransit Monthly Ridership Paratransit Annual Ridership
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
—2011 10,973 10,347 13,062 12,799 11,572 12,202 10,887 12,419 11,300 12,254 11,727 11,781 132,000
—2012] 12,313 12,328 13,442 12,261 12,491 11,775 11,169 12,577 11,256 13,741 12,011 10,926 ' 2010 2011 2012 2013
—2013 12,722 11,641 13,176 11,694 12,691 10,987 11,484 12,153 11,295 12,849 11,397 10,583 s Paratransit 133736 141323 146 290 142,672
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AVERAGE FIXED ROUTE AND PARATRANSIT RIDERSHIP PER DAY

Fixed Route Ridership Per Day
4000
. \
3000 \
2500
Jan Feb Mar Apr May Jun Jul Aug Sep QOct Now Dec
()11 3271 3069 3407 3262 3132 2766 2870 3189 3764 3550 3526 3131
2012 3385 3415 3457 3445 3158 2917 2756 3306 3713 3713 3182 3053
2013 3510 3385 3502 3284 3194 3001 3061 3186 3798 3697 3361 2816
Paratransit Ridership Per Day
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2011 439 431 484 492 463 469 435 460 452 471 469 453
—2012 474 493 498 490 430 453 446 509 469 509 480 437
—)013 489 185 572 450 438 439 442 450 470 476 456 407
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TOTAL FIXED ROUTE AND PARATRANSIT RIDERSHIP BY ROUTE

Fixed Route Ridership by Route
- Regular Fixed Routes
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Fixed Route Ridership by Route
- School Tripper Routes

Fixed Route Ridership by Route
- Other Services
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Trolley Special 540

366

Tralley
31,628

Paratransit

Me

Ridership by Type

dicaid, 4,597
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SAM Annual Ridership
By Route Report

2012 2013
W Paratransit 146290 142672
B Other Services 32534 24959
' School Tripper Routes 55141 47925
W Regular Fixed Route [ 939040 950205
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AVERAGE FIXED ROUTE AND PARATRANSIT EXPENSE PER PASSENGER

Fixed Route Expense Per Passenger Fixed Route
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Expense Per Passenger
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$3.20 vV
$2.50 : :
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2011 5391 $3.10 52.65 $3.28 $3.48 $3.70 54.00 $3.72 $2.56 53.01 52.86 $3.00 $3.15
2012 5351 $2.89 52.96 $3.26 53.60 $3.90 s4.21 5331 $3.74 $3.41 5323 $3.26 2010 2011 2012 2013
—2013 $3.46 $3.41 $3.49 $3.23 $3.39 $3.79 $4.17 $3.38 $3.57 $3.15 $3.22 $3.50 e Fixed Route $3.33 $3.19 $3.36 $3.36
Paratransit Expense Per Passenger Paratransit
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$18.00
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2011 525.79 §22.42 52015 518.92 525.48 §21.53 52372 52359 $27.06 $22.24 522,52 $18.95 $22.00
—2012|  $26.58 521.19 $18.96 52245 52098 524.17 524.14 526.37 528.46 $22.96 52173 $25.18 2010 2011 2012 2013
2013  §25.52 524.50 §23.25 525.08 52266 §28.35 $25.20 $25.11 526.64 $23.36 $22.95 §23.19 e Paratransit $23.69 $22.40 $23.26 $24.23
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AVERAGE FIXED ROUTE AND PARATRANSIT EXPENSE PER DAY

Fixed Route Expense Per Day
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
3011 $15,296 $11,362 $10,944 $12,085 $12,464 $11,966 $12,377 $12,280 $13,050 $12,651 $12,102 $11,548
2012 $13,911 512,000 511,910 513,211 512,553 512,903 512,759 513,269 515,846 512,606 513,445 $12,225
2013 $14,273 $13,731 $12,208 512,394 512,398 513,034 514,133 513,039 513,569 $13,700 $12,836 $11,550
Paratransit Expense Per Day
$16,000.00
$15,000.00 /\
$14,000.00 / \
$13,000.00 %\ N
$12,000.00 \\
$11,000.00 Q’J \
$10,000.00
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2011 611,994 510,923 510,498 510,588 512,605 511,230 $11,070 512,280 $13,050 $11,546 511,345 510,154
2012  $13,344 511,690 510,781 512,016 511,285 511,577 $11,969 512,284 514,983 511,682 511,753 511,741
2013 $13,666 $13,088 $11,780 $11,951 $12,681 $12,822 $12,575 $12,037 $12,535 $11,831 $11,759 $10,068
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AND BUDGET STATUS SUMMARY
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Annual Fare Revenue

2010 2011 2012

2013

@ Paratransit

$290,458 $306,268 $315,155

$308,292

B Fixed Route

$550,031 $567,017 $569,134

$579,328
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TOTAL FIXED ROUTE AND PARATRANSIT FARE REVENUE

Budget Status Summary.

YTD Budget Over
Revenue (Under)
Fixed Route S 9,328
Paratransit S 4,956
Medicaid - Paratransit S (6,664)
Advertising S 2,802
Other Income S 45,109

YTD Budget Over
Expenses (Under)
Labor S 46,425
Fringe Benefits S 73,310
Services S 55,014
Materials and Supplies S 27,173
Utilities S 32,256
Casualty & Liability Costs $ 1,506
Taxes S 40
Miscellaneous S (14,330)

% of YTD Budget
Collected

102%
102%
87%
103%
NA

% of YTD Budget
Collected

99%
97%
86%
98%
75%
99%
97%
110%

ember 2013, YTD total revenue was
and expenses were $221,394 under
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FIXED ROUTE AND PARATRANSIT QUALITY SERVICE INDICATORS

Fixed Route Quality Service Indicators

2013 2012 2011
Preventive Maintenance On-Time 100% 100% 100%
Complaints 31 68 37
Reportable Accidents 4 10 5
On-Time Performance 96% 96% 96%

Paratransit Quality Service Indicators

2013 2012 2011
Preventive Maintenance On-Time 100% 100% 100%
Complaints 27 38 26
Reportable Accidents 6 6 6
On-Time Performance 95% 97% 97%
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