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Annual Report



TOTAL FIXED ROUTE AND PARATRANSIT RIDERSHIP

Fixed Route Monthly Ridershi . . .
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—2014| 82,827 78,040 89,277 85,825 75,109 71,100 69,522 77,455 86,975 92,160 71,328 75,739 B
w2015| 76,935 73,583 85,028 82,205 67,062 68,025 65,679 62,023 76,600 83,389 68,781 71,506 2012 2013 2014 2015 2016
2016 69,437 71,430 79,038 73,864 72,484 68,964 60,735 70,135 72,027 70,937 66,128 62,425 ===Fixed Route| 1,026,715 1,023,089 955,357 884,466 837,564
Paratransit Monthly Ridership Paratransit Annual Ridership
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2014 11,789 11,413 12,592 12,469 10,646 10,485 10,687 10,579 10,282 11,448 9,639 10,358 .
=015 9,249 10,049 10,854 10,769 9,908 10,154 10,198 9,892 10,024 10,848 9,180 10,000 2012 2013 2014 2015 2016
e—2016| 9,814 9,819 9,785 10,226 10,279 10,223 8,804 9,460 8,758 9,005 8,435 8,415 “===Paratransit| 146,290 142,672 132,387 121,125 113,113

2016 Sioux Area Metro Annual

Report

%

ioux area metro

S




AVERAGE FIXED ROUTE AND PARATRANSIT RIDERSHIP PER DAY

Fixed Route Ridership Per Day
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——) (014 3,186 3,547 3,434 3,301 2,889 2,844 2,674 2,979 3,479 3,413 2,972 2,913
2015 2,959 3,075 3,305 3,165 2,832 2,652 2,525 2,420 3,064 3,088 2,866 2,750
) (016 2,777 2,857 2,927 2,816 2,898 2,652 2,531 2,598 2,881 2,728 2,645 2,497
Paratransit Ridership Per Day
600
500
400 —#
300
200
100
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
—)014 453 518 484 480 409 419 411 406 411 424 402 398
2015 355 419 417 414 413 391 392 380 405 402 383 384
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TOTAL FIXED ROUTE AND PARATRANSIT RIDERSHIP BY ROUTE

Fixed Route Ridership by Special Pass

Freedom Pass
8,581

Paratransit Ridership by Type
SAM-Day School Board
45,404 4,328
Medicaid
4,455 _Interviews
362
Cayman
21
Transit Help
34
Veterans
53,629
Fixed Route Ridership by Route
Dakorbiltes - Regular Fixed Routes
LifeScape ’ 19 1
20,271 11 30,975 31,499 2
40,394
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42,120
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90,290
131,071 34,461
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60,033

Augustana
3,702

High School
27,397
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AVERAGE FIXED ROUTE AND PARATRANSIT EXPENSE PER PASSENGER

Fixed Route Expense Per Passenger

Expense Per Passenger
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2012 2013 2014 2015 2016
e Fixed Route|  $3.36 $3.36 $3.83 $4.50 $4.84
e Paratransit | $23.26 $24.23 $26.38 $28.21 $28.54
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1014 $4.16 $3.56 $3.01 $3.53 $4.41 $4.20 $4.24 $3.71 $3.55 $3.37 $4.42 $4.05
015 $5.62 $5.29 $3.84 $4.29 $3.87 $5.70 $5.07 $4.75 $3.68 $3.67 $4.56 $3.55
3016 $5.27 $4.12 $4.20 $4.91 $4.58 $4.66 $5.68 $4.71 $4.85 $4.06 $4.60 $4.19
Paratransit Expense Per Passenger
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T A
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1 2 3 4 5 6 7 8 9 10 11 12
—2014 $31.76 $24.39 $22.52 $25.99 $28.19 $26.43 $26.40 $26.85 $26.28 $26.43 $26.77 $24.82
s 2015 $39.84 $29.37 $25.52 $27.69 $28.82 $31.48 $26.64 $26.16 $26.77 $24.82 $29.13 $25.38
—016 $29.85 $26.63 $28.63 $26.80 $26.98 $24.50 $32.68 $29.81 $32.82 $27.97 $30.17 $26.80
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AVERAGE FIXED ROUTE AND PARATRANSIT EXPENSE PER DAY

Fixed Route Expense Per Day
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e=—)014| $15,450 $14,435 $12,120 $13,440 $14,418 $13,424 $13,305 $13,414 $13,892 $15,501 $14,708 $13,813
=015 516,622 $18,259 $14,528 $15,333 $10,979 $16,604 $14,016 $13,233 $13,232 $13,305 $14,931 $12,024
7016 $16,375 $13,772 $14,565 $15,633 $14,902 $13,502 $14,627 $13,605 $15,418 $12,703 $13,552 $12,074

Paratransit Expense Per Day
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— 014 $15,601 $13,531 $11,854 $12,811 $12,436 $12,289 $11,511 $11,549 $12,125 $11,829 $11,718 $10,461
2015 $14,172 $12,965 $11,852 $12,205 $11,899 $13,717 $10,985 $11,053 $11,333 $11,045 $11,356 $10,342
(016 $12,838 $11,034 $11,170 511,880 $11,883 $10,966 $11,880 $11,294 $12,168 $10,406 $11,517 $9,290

2016 Sioux Area Metro Annual Report

sam

sioux area metro



ToTAL FIXED ROUTE AND PARATRANSIT FARE REVENUE
AND BUDGET STATUS SUMMARY

Budget Status Summary

% of YTD Budget
YTD Budget
Revenue Collected
Fixed Route S 497,250 87%
Annual Fare Revenue Paratransit S 258,249 105%
Medicaid - Paratransit S 35,736 73%
$1,000,000 .
Advertising S 136,154 102%
$900,000
Other Income S 24,613 NA
$800,000 City Subsidy $ 7,050,000 96%
$700,000
$600,000
$500,000
$400,000
% of YTD Budget
$300,000 YTD Budget . S
Expenses Expended
$200,000
210,000 Payroll Expenses S (1,427) NA
5 2012 2013 2014 2015 2016 Fixed Route Operations & Office S 3,320,740 88%
@ Paratransit | $315,155 $308,292 $258,541 $225,119 $258,249 Paratransit Operations & Office S 2,773,418 103%
BFixed Route| $569,134 | $579,328 | $573,128 | $527,657 | $497,250 Overhead - Vehicle Maintenance $ 595,209 96%
Overhead - Non-Vehicle Maintenance S 368,690 73%
Overhead - Administration S 921,581 123%
Budgetary Conclusion: end of December 2016, YTD total revenue was

d expenses were $344,005 under budget.
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FIXED ROUTE AND PARATRANSIT QUALITY SERVICE INDICATORS

Fixed Route Quality Service Indicators

2016 2015 2014
Preventive Maintenance On-Time 100% 100% 100%
Complaints 46 39 46
Reportable Accidents 1 4 2
On-Time Performance 97% 97% 97%

Paratransit Quality Service Indicators

2015 2014
Preventive Maintenance On-Time 100% 100% 100%
Complaints 31 29 15
Reportable Accidents 2 5 8
On-Time Performance 98% 97% 96%
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