
CENTRAL SERVICES

ONE
CityLink HD Cable Channels
All CityLink programming is now 
available in high definition on Midcontinent 
Communications and Clarity cable networks, 
as well as on the City of Sioux Falls YouTube 
channel. The picture quality is excellent and 
access is expanded for viewers.

TWO
City Hall Renovation 
Off to a Great Start
City Hall has completed the first stage of 
a multi-year remodeling project to improve 
and upgrade office space while providing 
more user-friendly customer access. This is 
the first major modernization of City Hall 
since it was built in 1935. The ground 
floor was completely remodeled, opening 
up the space and increasing the number of 
usable square feet. Offices and conference 
room walls now consist of glass or modular 
elements that will also provide flexibility if 
and when operational changes are required 
in the future. 

THREE
New Management 
Software Systems 
The City rolled out new financial management 
software to replace a mainframe solution that 
had been in place for two decades. Among 
its many attributes are real-time reports 
and data analysis. A new web-based land 
management software solution also was 
implemented to replace another mainframe 
legacy system. This provides a single system 
of record and real-time reporting capabilities. 
Together these exciting systems offer 
both time-saving and customer-friendly 
accessibility for staff and clients.

FIVE
In-House Training 
Applications
The IT development team successfully 
designed and implemented a new fire safety 
training application that is estimated to save 
the equivalency of a full-time Fire Rescue 
staff member. It allows any Sioux Falls 
school to directly request and book a fire 
safety training visit via a secure web portal 
that details both time and availability. 
A new training site for Human Resources 
and other departments also was rolled out 
and allows those departments to create 
their own training classes and make them 
available for City staff.

EIGHT
CityLink Onscreen Redesign 
Multimedia Support dramatically redesigned, 
programmed, and restructured the CityLink 
HD widescreen digital onscreen revolving 
carousel, including the addition of images, 
text, logos, music, video clips, and 
automated feeds to display what is coming 
up next. This exciting and contemporary 
eye-catching upgrade has already generated 
positive feedback.

NINE
Centralized Custodial 
Program 
The long-anticipated goal of centralizing 
the management of custodial operations 
across all facilities was realized with 
the addition of the Parks and Recreation 
Office and Parks Maintenance building 
this year to the Facilities Management 
division. Facilities Management now 
oversees the cleaning operations at 
24 different locations with a combined 
space of more than 600,000 square 
feet, with uniform cleaning standards in 
place at all City buildings to ensure 
top-notch service.

TEN
Website Electronic 
Newsletter Service 
A number of City departments 
connect regularly with the citizens of 
Sioux Falls through a variety of electronic 
newsletters, and new software handles 
the formatting and manages the 
distribution lists. The system also delivers 
a range of critical communications such 
as snow alerts. To ensure its viability in 
today’s high-tech world, it is both 
optimized for mobile devices and 
provides detailed analytics so that 
performance can be measured.

SEVEN
Data Center Upgrades
An additional air conditioning unit was 
installed in the Data Center to provide 
redundancy to the cooling system and deal 
with the significant heat involved. While the 
project necessitated enlarging the present 
mechanical room to accommodate the 
additional unit and increasing the size of 
the refrigerant cooling loop, additional 
power was added to the room, and the 
FM 200 fire suppression system was 
expanded. The heat exchanger installed 
as part of the project allows the City to reuse 
the heat generated from the Data Center in 
the HVAC system.

SIX
Social Media Management 
and Reporting Tool
A new social media software provides 
the City Webmaster with a platform that 
ensures smarter, faster, and more efficient 
social media communication across a 
variety of networks (Facebook, Twitter, and 
Linkedln). It includes substantial analytics 
to measure performance and provides many 
other tools.

FOUR
CityLink HD Automation System
A new, state-of-the-art CityLink automation 
system broadcasts both live and rerun HD 
programs. This technology has provided an 
array of improvements, including greatly 
enhanced reliability; automated posting 
of guide information (show titles and 
descriptions) to TV Guide and to the digital 
carousel channel; a method for remote 
switching to live sources; the option of 
back-to-back show programming; and a new 
and improved HD digital channel with video 
streaming and live webcam capability.


