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PUBLISH: April 8 and 15, 2011 
 
 BID REQUEST NO. 11-0031 
 
 

REQUEST FOR PROPOSALS 
 
 
The City of Sioux Falls, SD, requests proposals for Multifunctional Devices and Managed Print 
Services. 
 
Proposals shall be received by Purchasing, Third Floor, City Hall, 224 W. Ninth St., P.O. 
Box 7402, Sioux Falls, SD 57117-7402, not later than 2 p.m., May 5, 2011. Bids shall be 
publicly opened and read in City Hall, First Floor, at 2:15 p.m. 
 
Specifications and proposal forms that must be used are available from Purchasing at the above 
address or at www.siouxfalls.org/business. Cite Bid Request No. 11-0031. 
 
The City of Sioux Falls reserves the right to reject any or all proposals, waive technicalities, and 
make award(s) as deemed to be in the best interest of Sioux Falls, SD. 
 
There will be a preproposal meeting on April 15, 2011, at 10:30 a.m. at City Hall, First 
Floor. 
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SECTION 1 
INTRODUCTION AND INSTRUCTIONS 

 
1.01 
Purpose of the RFP 
 
This Request for Proposal (RFP) is issued by the City of Sioux Falls acting through its 
Information Technology and Purchasing Offices (hereinafter referred to as the “City”). The 
purpose of this RFP is to establish a contract with a qualified vendor to furnish 
Multifunctional Devices (MFD) and Managed Print Services (MPS).  
 
1.02 
Contact Person, Telephone, Fax Number, and Email 
 
The Purchasing Manager is the point of contact for this RFP. All vendor communications 
regarding this RFP must be directed to the Purchasing Manager. Unauthorized contact 
regarding the RFP with other City employees may result in the vendor being disqualified.  
 

Purchasing Manager, Scott Rust  
Phone: 605-367-8836 
Fax:  605-367-8016 
Email:  srust@siouxfalls.org 

 
1.03 
RFP Schedule of Events 
 
This schedule of events represents the City’s best estimate of the schedule that will be 
followed for this RFP. If a component of this schedule, such as the deadline for receipt of 
proposals is delayed, the rest of the schedule will be shifted by the same number of days. 
 
The approximate RFP schedule is as follows: 
 
 RFP issued: April 8, 2011. 

 Letter of Interest is due: April 15, 2011. 

 Preproposal meeting: April 15, 2011, 10:30 a.m., City Hall Commission Room. 

 Proposals due: May 5, 2011. 

 City issues Notice of Intent to Award a Contract approximately: May 27, 2011. 

 City issues contract approximately: June 10, 2011. 

 Contract start date: July 1, 2011. 
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1.04 
Return Mailing Address and Deadline for Receipt of Proposals 
 
Proposers must submit one (1) original (marked “Original”) and five (5) copies of the proposal 
in a sealed envelope or package. 
 
Cost proposals are to be submitted in a separate sealed envelope or package, clearly labeled 
“cost proposal.” 
 
Envelopes or packages containing proposals must be clearly addressed as described below 
to ensure proper delivery and to avoid being opened by the City before the deadline for 
receipt. Envelopes or packages must be addressed as follows: 
 

City of Sioux Falls Purchasing Office 
Attention: Scott Rust  

Request for Proposal (RFP: Multifunctional Devices and Managed Print Services) 
RFP No. 11-0031 

224 West Ninth Street 
P.O. Box 7402 

Sioux Falls, SD 57117-7402 
 
Proposals must be received by the City at the location specified no later than 2 p.m. Central 
standard time on May 5, 2011. Proposals will not be publicly read at the opening. 
 
Proposals may not be delivered orally, by facsimile transmission, by other telecommunication, 
or electronic means.  
 
Proposers assume the risk of the method of dispatch chosen. The City of Sioux Falls (“City”) 
assumes no responsibility for delays caused by any delivery service. Postmarking by the due 
date will not substitute for actual proposal receipt by the City. A Proposer’s failure to submit 
its proposal prior to the deadline will cause the proposal to be rejected. Late proposals or 
amendments will not be opened or accepted for evaluation. 
 
1.05 
Amendments to the RFP 
 
If an amendment to this RFP is issued, it will be provided to all Proposers that submitted a 
Letter of Interest (see Section 1.07). Amendments will also be posted on the website under 
Requests for Proposal: www.siouxfalls.org. 
 
1.06 
Notice Provided 
 
The Request for Proposal and any amendments to the RFP will be posted on the following 
website: www.siouxfalls.org. 
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1.07 
Letter of Interest 
 
Vendors interested in receiving any notices related to this RFP are required to contact the 
Purchasing Manager with the name of their firm, contact person, mailing address, telephone 
number, fax number, and email address. The sole purpose of the Letter of Interest is to 
provide the City with a contact person to receive any notices related to the RFP. Submission 
of a Letter of Interest is not a requirement for submitting a proposal to this RFP. The City 
must receive the Letter of Interest from the vendor by April 15, 2011. 
 

SECTION 2 
BACKGROUND INFORMATION 

 
2.01 
RFP Intent 
 
It is the intent of this RFP to provide a lease proposal for Multifunctional Devices (MFD) and 
Managed Print Services for all of the City’s printers. The primary objective is to consolidate 
printing functions to the MFD with laser printers being the secondary printing resource. 
Additionally, it is the goal of this RFP to acquire a program that:   
 

1. Creates chargebacks for the printers and MFD clicks. 

2. Creates a cost savings over the current programs. 

3. Has the ability to report on several metrics including device usage by user and 
service.  

 
2.02 
Background Information 
 
The City currently leases approximately 71 MFD. Of those 71 devices, 70 of them are black 
and white devices and 1 color device. The devices range in speed from 16 pages per minute 
to over 50 pages per minute. Most machines are configured with all standard options with 
approximately one-third of the devices utilizing an OEM add-on option (i.e., additional paper 
drawer, paper deck, stapler, etc.) 
 
The City also maintains 25 color printers (including Deskjets) and 164 B&W laser printers, all 
network attached.  
 
The City wishes to contract with one vendor to provide MFD and a Print Management 
Program to the City of Sioux Falls.   
 
2.03 
Current Expenditures 
 
To date, the City has paid approximately $267,000 for the lease of 71 MFD. The price 
includes all consumables, maintenance, and click charges.  
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The lease pricing for each individual device (not including options) is as follows:  
 
Black and White Devices 

 10 each  16-PPM device  $37.54/month, $0.007/click  

 28 each  20-PPM device  $46.00/month, $0.0057/click  

 22 each  35-PPM device  $112.18/month, $0.0038/click 

   7 each  45-PPM device  $128.60/month, $0.0035/click 

   3 each  55-PPM device  $230.83/month, $0.0027/click 
 
Color Devices  

 1 each  51-PPM device  $441.06/month, $0.01/click for B&W and $0.052/click for color  

 
The total number of copies made since July 1, 2006, is 16,420,553.  
 
Print Management  
 
See Section 8 for a list of attached printers and models. Usage and consumable data is 
unavailable.  
 

SECTION 3 
SCOPE OF WORK 

 
3.01 
Introduction 
 
The City is requesting Proposers to submit a proposal that meets the requirements listed 
below for the lease of new and unused MFD and Managed Print Services.  
 
3.02 
RFP Requirements 
 
A. Minimum Dealer Qualifications 
 

The following points are the minimum dealer requirements; any exceptions to these 
minimums must be addressed within the Proposer’s response in writing in Section 5.01. 
A failure to address any exceptions will render your proposal incomplete. If there are no 
exceptions, state “no exceptions” in your response. 
 
All Proposers must meet the following requirements:  

1.  Must be an authorized HP service provider (and/or be able to provide warranty 
service work for newly added HP printers) and software submitted in the RFP 
response for consideration by the City.  

2.  MPS software offered must be in production and available for sale at the time of 
proposal opening. 
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3.  Must be a certified dealer and service provider for OEM Brand MFD being proposed. 
The MFD being proposed must be the dealer’s first line highest quality device.  

4.  Proposer must have factory trained and certified service technicians and customer 
service representatives.  

5.  Proposer must be able to offer coin-operated MFD at the local and branch public 
libraries. 

6. The City will not sign third-party leases. 

7.  MFD/printers shall be of new manufacture within six months of the placement by the 
original manufacturer of the equipment. The City reserves the right to consider 
remanufactured MFD and printers as replacements. 

B.  Pricing Requirements 
 
The following points are the minimum pricing requirements for the MFD and printers; any 
exceptions to these minimums must be addressed within the Proposer’s response in 
writing in Section 5.01. A failure to address any exceptions will render your proposal 
incomplete. If there are no exceptions, state “no exceptions” in your response. 

The device pricing must include:  

1. All parts and onsite maintenance provided by factory trained technicians. 

2. Four-hour minimum service response time. 

3. All consumable supplies (i.e., toner, fuser, drums, waste containers, maintenance 
kits, and staples) excluding paper. 

4. All new copiers’/printers’ shipping cost (delivery and removal at lease end).  

5. All shipping and delivery of consumable supplies. 

6. Entire lease length warranty of all devices.  

7. Ability to add more devices or options to the devices to the fleet at anytime during 
the contract without penalty or extension to the length of the lease.   

8. All copies/prints must be billed at the same rate regardless of page size and area 
coverage (no additional cost for 11 x 17). Duplexing will be charged two clicks. 

9. No charge for scanning, emailing, or sending faxes.  

10. No monthly volume allowances, MFD and MPS. (City will only pay for actual prints 
made.)  

11. MFD pricing will include a lease price plus a cost per click to pay for maintenance 
and toner.  

12. Printer pricing will be a lease price plus a cost per click to pay for maintenance and 
toner.  
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13. Training for City staff and advanced training for IT on the use of all devices shall be 
provided during installation and be included in the pricing.  

14. MFD and printers shall have all preventative maintenance included in with pricing.  

15. MPS walk-throughs shall be included as part of the MPS service and pricing. 
 

C. IT Background/Requirements  

The following information is the IT background and requirements. Proposer’s devices 
(MFD and Printers) should connect and operate efficiently on the City’s network; any 
exceptions to these minimums must be addressed within the Proposer’s response in 
writing in Section 5.01. A failure to address any exceptions will render your proposal 
incomplete. If there are no exceptions, state “no exceptions” in your response. 

Background 

1. Windows-based network with Servers running mostly Windows 2008 R2 Server and 
Windows 2003 Server in a VMWare Server environment. 

2. Hardware platform consists of IBM compatible computers that are Pentium class 
processors. 

3. Desktop operating systems include: 

 Windows 7. 

 Windows Vista. 

 Windows XP. 

 Windows 2000. 

 MAC. 

*Must support both 32-bit and 64-bit OS solutions.  
 

Requirements   
 
1. Application software consists primarily of Microsoft applications; however, there are 

several shrink-wrapped applications, in-house applications (i.e., AutoCAD, ESRI), 
and AS/400 based applications. All copiers must be compatible to these software 
applications.  

 45–65 PPM Color Devices Only:  

 Equipment must be compatible to these software applications in addition to the 
following:  

 Windows: Adobe Illustrator CS4/CS5, InDesign CS4/CS5, Photoshop CS4/CS5, 
Acrobat 9 Professional, Microsoft Office.  

 Macintosch: InDesign CS4/5, Photoshop CS4/5, Illustrator CS4/5. 
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2. Network connections must be able to adapt to Ethernet 10-100 Base T.  

3. Must be compatible with Microsoft Standard IP port printing protocol. Must support 
IPv4 and IPv6 standards. 

4. Printer drivers must be Windows 7 (32-bit and 64-bit) and Windows 2000/XP native, 
and units must allow DHCP configurations. Must also be compatible with Microsoft 
Windows simple TCP/IP printing. 

5. The printer function must have the following options: 

 DHCP. 

 TCP/IP hostname. 

 Ability to modify the hostname. 

 Ability to disable all but TCP/IP protocols. 

 Web-based user interface. 
 

D. MFD General Requirements  

The following points are the minimum MFD requirements; any exceptions to these 
minimums must be addressed within the Proposer’s response in writing in Section 5.01. 
A failure to address any exceptions will render your proposal incomplete. If there are no 
exceptions, state “no exceptions” in your response. 

MFD General Requirements 
 

1. MFD shall have the ability to support HID badge swipes at all desired locations for 
the purposes of identifying users. 

2. MFD shall be able to print to a mailbox and able to store at least 100 users for each 
MFD supplied by vendor.  

3. MFD shall have a secure print option that is tied to an Active Directory user account 
accessible via the HID badge swipe or by manually entering user ID and password. 

4. MFD shall have the option to add envelope feeders supplied as a separate tray.  

5. MFD shall have a web interface available for the management of all features.  

6. MFD shall have the ability to perform color and BW scanning at a 600 DPI and 
16-bit, but with the ability to scan in the range of 100 DPI to 600 DPI.  

7. MFD must be able to scan to the City network shares and/or email addresses.  

8. MFD must have the ability to transmit copy counts electronically to the awarded 
vendor.  

9. MFD main menu screen, buttons, and background should have the ability to be 
customized to suit any environment.  
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10. MFD shall be equipped with hard drive data erase feature. This feature will include 
the ability to configure the MFD to perform a secure data wipe at the conclusion of 
each print job. The City of Sioux Falls IT Department will retain the hard drives from 
all MFD devices if the hard drive needs to be repaired or replaced and once the 
lease period is up. (Disk Retention Program is required.)   

11. MFD should be equipped with USB ports for walk-up printing.  

12. All MFD shall be able to copy, fax, print, and scan  

13. Digital copiers shall use plain cut sheet bond paper in at least three sizes: 8 1/2" x 
11" and 8 1/2" x 14" and 11" x 17". 

14. MFD shall be able to scan 11" x 17" sheets of paper.  

15. MFD shall be able to print both PCL and PostScript. MFD must be able to support 
Microsoft Windows print services and IBM iSeries print services. Should also 
emulate “blue bar” prints. 

16. MFD shall operate satisfactorily using recycled paper: 100 percent recycled sheet 
with minimum 50 percent postconsumer fiber; suitable for high-speed copiers, laser 
printers, plain paper facsimile machines, and offset duplicators. 

17. MFD shall not utilize any supplies which pose safety hazard(s) to personnel or 
facilities. Any supplies that require special handling and/or storage are considered to 
pose a hazard. Furnished digital copiers shall not contain any asbestos or 
polychlorinated biphenyls (PCBs). 

18. MFD prints must be facedown exit for added security.  

19. MFD shall be able to perform any standard advertised feature with the device. 

20. MFD must perform satisfactorily at any ambient air temperature between 50 and 
90 degrees Fahrenheit, and any relative humidity between 10 and 75 percent, in any 
combination. 

21. One (1) copy of the operator’s manual shall be furnished with each MFD supplied. 

22. MFD must have the ability to print monthly reports listing print and copy usage of 
printer/copier by individual, group, or department. 

23. MFD shall have the option to scan documents and the option to choose the type of 
file you want the document scanned into—PDF, TIFF, etc. 

For 45–65 PPM Color MFD (in addition to Items 1–23) 
 
24. Digital color MFD shall have capability of printing on paper weights from 16-lb bond 

to 110-lb index in at least four sizes: 5.5 x 8.5", 8.5 x 11", 8.5 x 14", and 11 x 17". 

25. MFD shall have a print resolution of no less than 1200 x 1200 dpi. Anything less will 
be considered nonresponsive.  

26. MFD furnished must have full bleed capabilities.  
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27. MFD shall be equipped with the following stapler mode options: corner (upper left 
and upper right), double (left, right, and top), and saddle stitch. 

28. MFD shall include a three-hole puncher unit option and a folding unit option. 

29. MFD furnished shall be equipped with a user-accessible lighten/darken contrast 
control (at machine). 

30. MFD furnished shall be capable of copying “carbonless blue” (NCR-type copies) 
from all current stock colors used in NCR-type packets. 

31. MFD furnished shall be capable of producing clear, easily legible copies on gummed 
labels. 

32. MFD furnished shall have the capability to legibly copy pages of bound documents. 

33. Platens shall be of the “flatbed” type and shall be stationary. 

34. Quality of prints and excellent customer service are extremely important. 
Comparable or near comparable quality to professional CMYK printing needed. 

 
E.  Coin-Operated MFD Requirements  

The following points are the minimum coin-operated MFD requirements; any exceptions 
to these minimums must be addressed within the Proposer’s response in writing in 
Section 5.01. A failure to address any exceptions will render your proposal incomplete. If 
there are no exceptions, state “no exceptions” in your response.  

1. MFD shall have customizable or simplified touch screens and use steps for 
inexperienced users.   

2. MFD must be ADA accessible. 

3. Standing height of the machine must permit ADA accessibility by person in 
wheelchair. 

4. MFD main menu screen layout shall permitting ADA accessibility.  

5. Integrated coin vending with multiple options for pricing, with change maker for 
paper money, and with vending card capability (permitting depositing of money onto 
vending card which customer may then use for future MFD in lieu of depositing 
money).  

6. Coin vendor or vending machine must be a freestanding unit and equipped with a 
universal power supply.  

F. Managed Print Services  

The following points are the minimum Managed Print requirements; any exceptions to 
these minimums must be addressed within the Proposer’s response in writing. Failure to 
address exceptions will result in your proposal being rejected. If there are no exceptions, 
state “no exceptions” in your response. 
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Managed Print Services program shall include the following:  

1. The expectation is that a printer/MFD management software will control all features 
of the printing and MFD settings and reporting, to include rules-based printing. 

2. ID badge swipe printing at all desired locations from MFD. (HID Brand ID badges.)  

3. Mailbox storage options for at least 100 users for each MFD supplied by vendor.  

4. A secure print option to all models of MFD supplied by vendor.  

5. Envelope feeders supplied as a separate tray for each department that requires one.  

6. Web interfaces available for management of all features. Each department should 
have a trained departmental lead to monitor and update these settings via the web 
interface.  

7. Training must be provided to each City department by location as needed once the 
contract is signed and new devices are moved into each area.   

8. Online\electronic training documentation must be provided by vendor on the various 
menu options for each type of MFD that is used by City departments. City IT staff will 
be responsible for posting this information on the City’s Intranet site so it is available 
for review by City staff at any time.   

9. All printer drivers must work with Win2k, WinXP, Windows 7, and AS400 (IBM 
iSeries) printing. Must support both 32-bit and 64-bit OS solutions.   

10. Each department must have training on proper toner cartridge replacement 
procedures for all models of MFD provided.  

11. All MFD must scan in color, capable of Kofax scanning and auto rotation of scanned 
images. Scanning must also be dual side capable and a minimum of a 100-sheet 
ADF on each scanner. MFD must have Fiery print controllers installed in them.  

12. Vendor shall be responsible for the delivery and inventory levels of consumables. 
Consumeables will be delivered to a central location.  

13. Twain Driver compatible. 

14. Vendor shall be able to provide the City with reports on cost savings with MPS.  

Print Management Program IT Items 

1. The vendor must review with each department the printing needs for each area 
before equipment is ordered to help right-size MFD devices and current printers 
deployed. All internal laser printer needs must be reviewed with the vendor and City 
IT Department to see if needs are being met for each department. Consolidation of 
printer fleet is the goal of the Print Management Program. Whenever possible, we 
want to reduce the number of printers and completely eliminate Inkjets wherever 
possible.     

2. All newly supplied printers for the program must be HP brand and must be fully 
supported by the following OS solutions: Win2k, WinXP, Windows 7, and AS400 
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printing. Must support both 32-bit and 64-bit OS solutions. Vendor will coordinate 
with City IT staff before implementing a new network print device. Final model 
selection to be determined by City staff.  

3. Vendor must fully support all HP laser printers we currently have deployed and 
supply all consumables for the various models that will be used in the departments 
after printer consolidation is completed. All consumable supplies shipped directly to 
City end users at no additional charge (elimination of onsite supply storage).  

4. Vendor must supply Print Management software capable of redirecting jobs to the 
proper network attached printers by job size and type. Color vs. black and white. All 
printers and MFD will be connected directly to City’s network for monitoring and 
supply\service procurement.  

5. The City IT Department will be responsible for all drivers and print servers all other 
supplies and any hardware-related problems will be handled by the vendor. Includes 
all consumables the printers require and all hardware service-related issues for the 
existing printer fleet and any additional laser printers required for the program by the 
department.    

6. Support for all hardware-related issues must be available Monday–Friday,  
8 a.m.–5 p.m., with a four-hour minimum service response time.  

7. A list of City-owned printers is listed in Section 8.  

G. General Billing Requirements 
 
The following points are the minimum billing requirements; any exceptions to these 
minimums must be addressed within the Proposer’s response in writing in Section 5.01. 
A failure to address any exceptions will render your proposal incomplete. If there are no 
exceptions, state “no exceptions” in your response.  

The City seeks an efficient billing process. The City requires invoicing to each account, 
as requested, at no additional charge to the City. The billing format will be reviewed and 
approved by the contract administrator previous to the final contract agreement.  
 
The Proposer will submit a single invoice every quarter to the City. The invoice shall 
supply the following data: 

1. A complete listing of site location and machine serial number of each copier/printer. 

2. Number of copies produced on each copier/printer. 

3. Total cost incurred for each copier/printer. 

Each invoice must include the following information: 

1. Name of business concern (i.e., City department). 

2. Address of business concern. 
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3. Telephone number of City department. 

4. Federal Tax Identification Number.  

5. Date of invoice. 

6. Contract number. 

7. Time period covered by invoice (beginning and ending dates). 

8. Terms of payment (net 30 minimum acceptable), including any prompt payment 
discount. 

9. Clearly designated “Remit to” address, including name and title of responsible official 
to whom payment is to be sent. 

10. Billing processes and procedures as noted above may be changed upon 30 days’ 
notice to the vendor by the City. 

11. Test copies run by service person are not billable. Starting meter number and ending 
meter number should be noted on billing and service records. 

The City will not pay for any under use or overuse of any device installed by the awarded 
provider. 

H.  Additional information 
 

Providers are invited to provide any other information that they feel is relevant to this RFP 
process. For example, would the Proposer provide any additional services/features at no 
cost to the City or assist the City in evaluating its existing needs and future needs. 
Information should be provided in Section 5.01.  

 
3.03 
Product Support and Customer Service Requirements 
 
A.  Minimum Maintenance/Service Requirements 
 

The following points are the minimum maintenance/service requirements; any exceptions 
to these minimums must be addressed within the Proposer’s response and writing in 
Section 5.02. A failure to address any exceptions will render your proposal incomplete.   

  
1.  Proposer must perform full-service support for all copiers/printers listed in the RFP 

response during normal business hours (Monday–Friday, 8 a.m.–5 p.m.) within the 
pricing proposed. 

2.  Cost maintenance/service and toner must be included in the cost per click.  

3.  Proposer must provide full-time ongoing telephone support for those questions that 
require immediate response. This phone access must be available to the City at no 
additional charge for as long as the proposer is maintaining the equipment.  
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4.  Proposer must perform all preventative maintenance services on all devices at the 
manufacturer’s suggested intervals. 

5.  Proposer must use all Original Equipment Manufacturer (OEM) parts, OEM 
equivalent parts, or better within the performance of the services listed with this 
RFP. Used parts will not be accepted within the RFP except as an emergency repair 
to maintain uptime.  

6.  All service technicians must be certified to service the equipment proposed factory 
trained by the OEM and be permanently on staff with successful proposer (no 
brokers or subcontractors)  

7.  Proposer must maintain a four-hour service response.  

8.  If any device has three repeat service calls or if there is a delay in parts, the service 
department shall replace the troubled unit with a like unit until the device is repaired 
correctly.  

9. Proposer must provide quarterly electronic (Excel) service reports to the City to 
include at a minimum: 

 Equipment ID No., Serial No., Make, Model, and meter reading. 

 Date and time of issue resolution. 

 End user error report. 

 Services performed and parts used. 

 Regular preventative maintenance services performed. 

 Copies between calls on all equipment.  

 Average service response time.  

10.  Consumable supplies shall be delivered within 24 hours (8 a.m. to 5 p.m., Monday 
through Friday) of order, regardless of location or weather.  

B. Customer Service Requirements 
 

The City seeks a high level of customer service. A customer service representative(s) will 
be assigned to the account and shall be familiar with all aspects of the City’s requirements 
and conditions of the contract. The Contractor must promptly notify the City’s contract 
administrator of any changes to the list of customer service representative(s). 
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SECTION 4 
GENERAL CONTRACT INFORMATION 

 
4.01 
Contract Term, Extension, and Renewal Options 
 
The City intends to enter into contract with an initial term of three years with options for up to 
two 1-year contract renewal or extensions. 
 
4.02 
Contract Type 
 
This contract is a fixed price contract. The initial contract price will be based upon prices 
submitted by the Proposer, subject to contract negotiations with the City, and shall be firm for 
the five years of the contract.  
 
The City must be notified in a timely manner of all price decreases. 
 
The Contractor will meet with the contract administrator not less than once per quarter to 
conduct a contract and performance review of the Contractor. These meetings will be either in 
person in Sioux Falls or via conference call with not less than two in-person meetings per 
year. This review will include a review of the pricing, delivery performance, customer service, 
and improving operational efficiencies. If necessary, appropriate adjustments to the pricing 
may be negotiated for the new quarter if agreed upon by both parties.  
 
Written requests for price changes in term contracts after the firm price period must be 
submitted in writing to the City. Any increase will be based on the Proposer/Contractor’s 
actual cost increase only, as shown in written documentation. All requests for price increases 
must be in writing, must not constitute increases in profit, and must contain data establishing 
or supporting the increase in cost. At the option of the City: (1) the request may be granted; 
(2) the contract may be cancelled and solicitation may be readvertised; or (3) continue the 
contract without change. 
 
The City will accept or reject all such written requests within thirty (30) days of the date of 
receipt of Proposer’s request for price increase and receipt of proper written documentation, 
whichever is later. 
 
If a price increase is approved, the City will issue an amendment to the contract specifying 
the date the increase will be effective. Contractor will be required to send notice to all users of 
the contract. All services and related accessories are to be billed at prices in effect at the time 
the service was rendered or order was placed. 

When the City rejects a request for a price increase, the Contractor will be notified and the 
contract will continue without change. 
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4.03 
Proposal as a Part of the Contract  
 
Part or all of this RFP and the successful proposal may be incorporated into the contract. 
 
4.04 
Additional Terms and Conditions 
 
The City reserves the right to add, delete, or modify terms and conditions during contract 
negotiations. These terms and conditions will be within the scope of the RFP and will not 
affect the proposed evaluations. 
 
4.05 
Supplemental Terms and Conditions 
 
Proposals, including supplemental terms and conditions, will be accepted, but supplemental 
conditions that conflict with those contained in this RFP, or that diminish the City’s rights 
under any contract resulting from the RFP, will be considered null and void. The City is not 
responsible for identifying conflicting supplemental terms and conditions before issuing a 
contract award. After award of contract: 
 

1. If conflict arises between a supplemental term or condition included in the proposal 
and a term or condition of the RFP, the term or condition of the RFP will prevail. 

2. If the City’s rights would be diminished as a result of application of a supplemental 
term or condition included in the proposal, the supplemental term or condition will be 
considered null and void. 

 
4.06 
Contract Approval 
 
This RFP does not, by itself, obligate the City. The City’s obligation will commence when the 
Mayor signs the contract. Upon written notice to the Contractor, the City may set a different 
starting date for the contract. The City will not be responsible for any work done by the 
Contractor, even work done in good faith, if it occurs prior to the contract start date set by the 
City. 
 
4.07 
Taxes and Taxpayer Tax Identification 
 
The Proposer must provide a valid Vendor Tax Identification Number as a provision of the 
contract. 
 
The City is not responsible for and will not pay local, state, or federal taxes. The City sales tax 
exemption number is 1018-1374-ST, and certificates will be furnished upon request by the 
purchasing agency. 
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SECTION 5 
EVALUATION CRITERIA AND CONTRACTOR SELECTION 

 
THE TOTAL NUMBER OF POINTS USED 

TO SCORE THIS CONTRACT IS 100 

5.01 
Evaluation Criteria and Contractor Selection 
 
Thirty Percent (30%) of the total possible evaluation points will be assigned to this criterion. 
 
Weight 30 Percent. Maximum Point Value for this Section 
100 Points x 30 Percent = 30 Points 
 

Rating Scale (30-point Maximum) 

Point 
Value 

 
Explanation 

0 None. Not addressed or response of no value. 

1–5 Fair. Limited applicability. 

6–11 Good. Some applicability. 

12–16 Very good. Substantial applicability. 

17–20 Excellent. Total applicability. 
 
Proposals will be evaluated against the questions set out below: 
 
 Explain the implementation process and timelines of all new MFD and MPS 

Program and how it will affect the productivity of City staff. (5 points)  

 Explain how you will proactively manage all copiers and printers proposed. 
(5 points)  

 What scanning ranges are offered by MFD model on the model proposed? Do 
they support PDF/A standard for long-term archiving? (2 points) 

 Is your MFD manufacturer in the process of releasing a new upgraded product line 
within the next six months? If so, what are the costs to upgrade to that product line 
by device, if any? (3 points)  

 Does your organization offer a Total Satisfaction Guarantee for all printers 
covered under Print Management Program to include all printers currently owned 
by the City of Sioux Falls and covered by Print Management Program? (2 points)  

 Is the information that your MPS software scans stored locally or offsite? If offsite, 
where is the information sent? (3 points) 

 Please include a list of exceptions/additional information to the minimum 
requirements in Section 3.02, A–H. (10 points)   



 

S:\AS\Pur\16\RFP11-0031.docx 17 

5.02 
Product Support and Customer Service 
 
Thirty Percent (30%) of the total possible evaluation points will be assigned to this criterion. 
 
Weight 30 Percent. Maximum Point Value for this Section 
100 Points x 30 Percent = 30 Points 
 

Rating Scale (30-point Maximum) 

Point 
Value 

 
Explanation 

0 None. Not addressed or response of no value. 

1–6 Fair. Limited applicability. 

7–15 Good. Some applicability. 

16–25 Very good. Substantial applicability. 

26–30 Excellent. Total applicability. 
 
Proposals will be evaluated against the questions set out below: 
 
 Explain how you will proactively manage all MFD and printers proposed. (5 points) 

 How many certified technicians does your organization have in the city for MFD 
and MPS? (2 points) 

 Describe the total process your organization follows for a service call. (5 points)  

o How are they routed? 

o Where are they coming from? 

o Is your call center in Sioux Falls? 

 How are after-hours service calls taken? (5 points)  

 What is the process a customer should follow for the escalation of a service 
issue? (3 points)  

 List additional Managed Print features or programs that your firm will provide not 
listed in the RFP. (3 points)  

 Please provide a refund policy on the exceptions form attached within this 
proposal. The policy must have a plan for reimbursement for poor copies and 
problems relating to a malfunction of the machine. (2 points)  

 Please include a list of exceptions/additional information to the minimum requirements 
in Section 3.03, A–B. (5 points)  
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5.03 
Experience, Qualifications, and Financial Strength 
 
Ten Percent (10%) of the total possible points will be assigned to this criterion. 
 
Weight 10 Percent. Maximum Point Value for this Section 
100 Points x 10 Percent = 10 Points 
 

Rating Scale (10-point Maximum) 

Point 
Value 

 
Explanation 

0 None. Not addressed or response of no value. 

1–2 Fair. Limited applicability. 

3–5 Good. Some applicability. 

6–8 Very good. Substantial applicability. 

9–10 Excellent. Total applicability. 
 
Proposals will be evaluated against the questions set out below: 
 
 What is your company’s experience/qualifications with Print Management? 

(5 points)  

 Is your firm a subsidiary, parent holding company, or affiliate of another firm? 
(1 point)  

 Is your firm now, or has it been at any time in the last five years, the debtor in a 
bankruptcy case? (1 point)   

 Is your company in the process of, or in negotiations toward, being sold? (1 point)  

 Has a governmental entity terminated your firm’s contract prior to completion of 
the contract for nonperformance? If so, list government agency and contact 
information. (1 point)  

 In the past five years, has a private entity or individual terminated your firm’s 
contract prior to completion of the contract for nonperformance? (1 point) 
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5.04 
Contract Cost 
 
Thirty Percent (30%) of the total possible evaluation points will be assigned to cost. 
 
Weight 30 Percent. Maximum Point Value for this Section 
100 Points x 30 Percent = 30 Points 
 
Converting Cost to Points 
 
After applying any reciprocal preference, the lowest cost proposal will receive the maximum 
number of points allocated to cost. The point allocations for cost on the other proposals will 
be determined as follows: 
 
Price of Lowest Cost Proposal 
Price of Proposal Being Rated    x    Total Points for Cost Available = Awarded Points. 
 
Any prompt payment discount terms proposed by the Proposer will not be considered in 
evaluating cost. The lowest cost proposal will receive the maximum number of points 
allocated to cost. 
 
5.05 
Oral Presentations 
 
The highest ranked firm determined to be reasonably acceptable for award may be required 
to provide an on-site presentation of the proposed solution for the evaluation committee. 
 
If presentations are needed, they will be held at City Hall, 224 West Ninth Street, Sioux 
Falls, SD. The City will schedule a date and time with the Proposer if necessary. 
 
Proposer will be responsible for all costs associated with providing the demonstration. 
 
5.06 
Samples/Testing 
 
The highest ranked firm will be required to provide one (1) color and one (1) black and white 
MFD along with one (1) black and white and one (1) color printer for testing. The City IT 
Department will determine the models and conduct the testing. There will be no cost to the 
City for the testing of these products. If the highest ranked firm is unable to pass the tests, 
the City reserves the right to select the next highest ranked firm for testing. The process will 
be repeated until a firm is found that can meet the requirements.  
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SECTION 6 
PROPOSAL FORMAT AND CONTENT 

 
6.01 
Proposal Format and Content 
 
The City discourages overly lengthy and costly proposals; however, in order for the City to 
evaluate proposals fairly and completely, Proposers must follow the format set out in this 
RFP and provide all information requested. The Proposer’s proposal shall include a 
point-by-point response for each paragraph in this RFP. 
 
6.02 
Introduction 
 
Proposals must include the complete name and address of Proposer’s firm and the name, 
mailing address, and telephone number of the person the City should contact regarding the 
proposal. 
 
Proposals must confirm that the Proposer will comply with all provisions in this RFP. The 
proposal must disclose any instances where the firm or any individuals working on the 
contract has a possible conflict of interest and, if so, the nature of that conflict. 
 
Proposals must be signed by a company officer empowered to bind the company. The 
Proposer’s failure to include these items in the proposals may cause the proposal to be 
determined to be nonresponsive and the proposal may be rejected. 
 
6.03 
Evaluation Criteria 
 
Proposers must provide a comprehensive response to Section 3.02. Responses must be in 
the same sequence as they appear in Section 3.02. If necessary, a Proposer must provide 
supporting narrative and documentation when required in response to the requirements of 
this section. 
 
6.04 
Product Support and Customer Service 
 
Proposers must provide a comprehensive response to the product support and customer 
service requirements specified in Section 3.03. Responses must be in the same sequence 
as they appear in Section 3.03. Proposers must provide supporting narrative and 
documentation when required in response to the product support requirements. 
 
6.05 
Experience and Qualifications 
 
Proposers must provide a comprehensive response to the questions. Additionally, Proposers 
must provide information specific to the personnel assigned to accomplish the work called 
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for in this RFP. Proposers must provide a narrative description of the organization of the 
project team and personnel. Provide the following information about each person listed: 
 

1. Title. 

2. Résumé. 

3. Description of the type of work the individual will perform. 

4. The number of estimated hours for each individual named above. 
 
Proposers must also provide three reference names and phone numbers for similar projects 
the Proposer’s firm has completed. The City reserves the right to contact any references 
provided by the Proposer. Proposers are invited to provide letters of reference from previous 
clients. 
 
6.06 
Financial Requirements 
 
1. The Proposer shall provide financial information in such a manner that a determination 

about the stability and financial strength of the organization can be reasonably 
formulated. This must include, but not be limited to, company size, organization, date of 
incorporation, ownership, number of employees, revenues for the last fiscal year, audited 
financial statements for the most recent year, and other information which is relevant to 
this RFP. The City reserves the right to contact the accounting firm if questions arise. This 
information will be sealed and kept confidential. 

2. Disclose any and all judgments, pending or expected litigation, or other real potential 
financial reversals, which may materially affect the viability or stability of the Proposer’s 
organization, or certify that no such condition is known to exist. 

3. A confidentiality statement may be included if this portion is considered nonpublic 
information. The City may request reports on financial stability from independent 
financial rating services in order to further substantiate stability. 

6.07 
Cost Proposal 
 
The Proposers should list pricing for MFD and printers available and available by device to 
the City as described in Section 8. If other models are available, Proposer may provide 
pricing, but it will not be part of the cost proposal evaluation. All costs associated with the 
contract must be stated in U.S. currency and represent the monthly reoccurring rates. Any 
commodities being imported must be identified, and the price must include any applicable 
customs, brokerage agency fees, and duties. 
 
The Proposers must list any additional service charges not identified in this RFP.  
 
6.08 
Required Enclosures 
 
Proposers are required to enclose brochures of each MFD and printer model being 
proposed to the City.  
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SECTION 7 
STANDARD PROPOSAL INFORMATION 

7.01 
Authorized Signature 
 
An individual authorized to bind the Proposer to the provisions of the RFP must sign all 
proposals. 
 
7.02 
City Not Responsible for Preparation Costs 
 
The City will not pay any cost associated with the preparation, submittal, presentation, or 
evaluation of any proposal. 
 
7.03 
Conflict of Interest 
 
Proposers must disclose any instances where the firm or any individuals working on the 
contract has a possible conflict of interest and, if so, the nature of that conflict (e.g., 
employed by the City of Sioux Falls). The City reserves the right to cancel the award if any 
interest disclosed from any source could either give the appearance of a conflict or cause 
speculation as to the objectivity of the Proposer’s proposal. The City’s determination 
regarding any questions of conflict of interest is final. 
 
7.04 
Proposer’s Certification 
 
By signature on the proposal, the Proposer certifies that it complies with: 
 

1. The laws of the state of South Dakota. 

2. All applicable local, state, and federal laws, codes, and regulations. 

3. All terms, conditions, and requirements set forth in this RFP. 

4. A condition that the proposal submitted was independently arrived at without 
collusion. 

5. A condition that the offer will remain open and valid for the period indicated in this 
solicitation; and any condition that the firm and/or any individuals working on the 
contract do not have a possible conflict of interest (e.g., employed by the City of Sioux 
Falls). 

If any Proposer fails to comply with the provisions stated in this paragraph, the City reserves 
the right to reject the proposal, terminate the contract, or consider the Contractor in default. 
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7.05 
Offer Held Firm 
 
Proposals must remain open and valid for at least 60 days from the deadline specified for 
submission of proposals. In the event award is not made within 60 days, the City will send a 
written request to all Proposers deemed susceptible for award asking Proposers to hold their 
price firm for a longer specified period of time. 
 
7.06 
Amendments to Proposals and Withdrawals of Proposals 
 
Proposers may amend or withdraw proposals prior to the deadline set for receipt of 
proposals. No amendments will be accepted after the deadline unless they are in response 
to the City’s request. After the deadline, Proposers may make a written request to withdraw 
proposals and provide evidence that a substantial mistake has been made. The 
procurement officer may permit withdrawal of the proposal upon verifying that a substantial 
mistake has been made, and the City may retain the Proposer’s bid bond or other bid type of 
bid security, if one was required. 
 
7.07 
Alternate Proposals 
 
Proposers may not submit alternate proposals for evaluation. 
 

1. A written statement, signed by each proposed subcontractor, that clearly verifies that 
the subcontractor is committed to render the services required by the contract. 

2. A copy of the Proposer/subcontractor contract verifying the Proposer as the sole 
responsibility for any and all services under this RFP and financially liable, without 
exception, to the City for all services contracted by the Proposer under this RFP. 

 
The Proposer’s failure to provide this information, within the time set, may cause the City to 
consider its proposal nonresponsive and reject it. The substitution of one subcontractor for 
another may be made only at the discretion and prior written approval of the City’s 
Purchasing Manager or contract administrator designated by the City. 
 
7.08 
Evaluation of Proposals 
 
All proposals will be reviewed to determine if they are responsive to the requirements of this 
solicitation. An evaluation committee will evaluate responsive proposals. The evaluation will 
be based solely on the evaluation factors set forth in this RFP. The evaluation will consider 
information obtained subsequent to any discussions with Proposers determined to be 
reasonable for award and any demonstrations, oral presentations, or site inspections, if 
required in this RFP. 
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7.09 
Right of Rejection 
 
The City reserves the right to reject any proposals in whole or in part. Proposals received 
from debarred or suspended vendors will be rejected. The Purchasing Division may reject 
any proposal that is not responsive to all of the material and substantial terms, conditions, 
and performance requirements of the RFP. 
 
The Purchasing Division may waive minor informalities that: 
 

 Do not affect responsiveness. 

 Are merely a matter of form or format. 

 Do not change the relative standing or otherwise prejudice other offers. 

 Do not change the meaning or scope of the RFP. 

 Are insignificant, negligible, or immaterial in nature. 

 Do not reflect a material change in the work. 

 Do not constitute a substantial reservation against a requirement or provision. 
 
The City reserves the right to reject any proposal determined to be nonresponsive and to 
reject the proposal of any Proposer determined to be nonresponsive. The City also reserves 
the right to refrain from making an award if it determines it to be in its best interest. 
 
7.10 
Clarification of Offers 
 
In order to determine if a proposal is reasonably susceptible for award, communications by 
the Purchasing Division or the proposal evaluation committee are permitted with any 
Proposer to clarify uncertainties or eliminate confusion concerning the contents of a proposal 
and determine responsiveness to the RFP requirements. Clarifications may not result in a 
material or substantive change to the proposal. The initial evaluation may be adjusted 
because of a clarification under this section. 
 
7.11 
Contract Negotiation 
 
After final evaluation, the Purchasing Division may negotiate with the Proposers of the 
highest-ranked proposals. Negotiations, if held, will be within the scope of the request for 
proposals and limited to those items that would not have an effect on the ranking of 
proposals. If any Proposer fails to provide the necessary information for negotiations in a 
timely manner, or fails to negotiate in good faith, the City may terminate negotiations and 
negotiate with the Proposer of the next highest ranked proposal. 
 
If contract negotiations are commenced, they will be held at City Hall, 224 West Ninth Street, 
Sioux Falls, SD—a date and time to be determined. 
 
If contract negotiations are held, the Proposer will be responsible for all costs including its 
travel and per diem expenses. 
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7.12 
Failure to Negotiate 
 
If the selected Proposer: 
 

 Fails to provide the information required to begin negotiations in a timely manner. 

 Fails to negotiate in good faith. 

 Indicates it cannot perform the contract within the budgeted funds available for the 
project. 

 If the Proposer and the City, after a good-faith effort, cannot come to terms. 
 
The City may terminate negotiations with the Proposer initially selected and commence 
negotiations with the next highest ranked Proposer. 
 
7.13 
Notice of Intent to Award—Proposer Notification of Selection 
 
After the completion of contract negotiations, the Purchasing Division will issue a written 
Notice of Intent to Award and send copies to all Proposers. The Notice of Intent to Award will 
set out the names and addresses of all Proposers and identify the proposal(s) selected for 
award. The scores and placement of other Proposers will not be part of the Notice of Intent 
to Award. 
 
Successful Proposers named in the Notice of Intent to Award are advised not to begin work, 
purchase materials, or enter into subcontracts relating to the project until both the successful 
Proposer and the City sign the contract. 
 
Any bidder who is aggrieved in connection with the award of a contract may protest. The 
protesting bidder shall file a written statement with the Purchasing Division during normal 
business hours within seven calendar days of the date the Mayor signed the bid award 
document. 
 

SECTION 8 
ATTACHMENTS 

8.01 
Attachments 
 
1. Evaluation summary. 

2.  MFD/printer/software requirements and option costs.  

3.  List of MFD by location and copies made.  

4. List of all City printers by department.  

5. Lease Agreement Digital Copiers/Printers. 
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ATTACHMENT 1 
EVALUATION SUMMARY 

 

Name of RFP: Multifunctional Devices and Managed Print Services  

RFP Number: RFP 11-0031 

Vendor Being Evaluated:  

Evaluators’ Names:  

Date:  
 

Technical Evaluation 
(Maximum 100 Points) 

Maximum Points by Category Score 

1. Evaluation Criteria and Contractor 
Selection.  

30  

2. Product Support and Customer Service. 30  

3. Experience Qualifications and Financial 
Strength. 

10  

Cost Evaluation 
(Maximum 30 Points) 
 
Price of Lowest Cost Proposal: 
Price of Proposal Being Rated x Total Points 
for Cost Available = Awarded Points 
 
Calculated points awarded for price 

  

4. Cost 30  

Total:  
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MFD Cost Proposal by Model 

Minimum Requirements: 
 
 
Item 1 Copier Model: ____________  Monthly Lease Cost $ _________  Cost Per Copy $_________ 
 
 Standard Features 

Minimum 20 PPM 

Digital 

Network Compatible  

512 MB Memory  

Reverse Automatic Doc Feeder  

Standard Electronic Sorting 

Auto Duplex 

Faxing 

Color Scan to Email/Network 

50-Sheet Bypass 

Paper Capacity 500 Sheets 

Copy Size 11" x 17"  

Console Model  

Additional Options/Features  

Additional Paper Drawer   $_______ 

Additional Memory 1 MB 

Hard Drive  

Cabinet 

$_______ 

$_______ 

$_______ 

Job Separator  $_______ 

Staple Finisher  $_______ 

Costs are added to monthly lease  
 
 

List other optional features and cost 
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Item 2 Copier Model: ____________  Monthly Lease Cost $ _________  Cost Per Copy $_________ 
 
 Standard Features 

Minimum 35 PPM 

Digital 

Network Compatible  

Reverse Automatic Doc Feeder  

512 MB Memory  

Hard Drive—Standard 

Standard Electronic Sorting 

Auto Duplex 

Color Scan to Email/Network 

50-Sheet Bypass 

Paper Feed: Dual Drawer 

Paper Capacity 500/500 sheets 

Copy Size 11" x 17"  

Cabinet Model  

Additional Options/Features 

Additional Paper Drawer 500 $_______

2,000-Sheet Finisher $_______

2,500-Sheet Paper Deck  $_______

Punch Unit  $_______

Stapling $_______

Saddle Finisher  $_______

Finisher $_______

Stapler $_______

Fax Board  $_______

Costs are added to monthly lease  
 
 
List other optional features and cost 
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Item 3 Copier Model: ____________  Monthly Lease Cost $ _________  Cost Per Copy $_________ 
 

Standard Features:  

Minimum 45 PPM 

Digital  

Network Compatible 

Reverse Automatic Doc Feeder  

1 GB Memory  

Standard Electronic Sorting 

Auto Duplex  

Color Scan to Email Network 

50-Sheet Bypass  

Paper Feed: Dual Drawer 

Paper Capacity 500/500 Sheets  

Copy Size 11" x 17"  

Cabinet Model  
 
Additional Options/Features 

Additional Paper Drawer  $_______ 

2,000-Sheet Finisher $_______ 

2,500-Sheet Paper Deck  $_______ 

Punch Unit  $_______ 

Saddle Finisher $_______ 

Additional Memory $_______ 

Fax Board $_______ 

Stapling $_______ 

Costs are added to monthly lease 
 
 
List other optional features and cost  
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Item 4 Copier Model: ____________  Monthly Lease Cost $ _________  Cost Per Copy $_________ 
 

Standard Features:  

Minimum 65 PPM 

Digital  

Network Compatible 

Reverse Automatic Doc Feeder  

1 GB Memory  

80 GB Hard Drive  

Standard Electronic Sorting 

Auto Duplex  

Color Scan To Email/Network  

50-Sheet Bypass  

Paper Feed: Dual Drawer 

Paper Capacity 500/500 Sheets  

Copy Size 11" x 17"  

Automatic Stapling  

Cabinet Model  
 
Additional Options/Features 

Additional Paper Drawer  $_______ 

3,000-Sheet Finisher $_______ 

3,000-Sheet Paper Deck  $_______ 

Punch Unit  $_______ 

Saddle Finisher $_______ 

Fax Board $_______ 

Costs are added to monthly lease 
 
 
List other optional features and cost 

 
 
 

Color MFD—Minimum Requirements:  
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Item 5 MFD Model ___________  Monthly Lease Cost $________  Cost Per Copy B/W: $________ 
           Color: $________ 

Standard Features:  

Minimum 20 PPM  

Digital—Color 

Network Compatible 

Reverse Automatic Doc Feeder  

1 GB Memory  

Hard Drive  

Standard Electronic Sorting 

Auto Duplex  

Color Scan to Email Network 

50-Sheet Bypass  

Paper Feed: Dual Drawer 

Paper Capacity 250/250 Sheets  

Copy Size 11" x 17"  

Cabinet Model  
 
Additional Options/Features 

Additional Paper Drawer  $_______ 

Additional Memory $_______  

Fax Board  $_______ 

Costs are added to monthly lease 
 
 
List other optional features and cost  
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Item 6 MFD Model ___________  Monthly Lease Cost $________  Cost Per Copy B/W: $________ 
           Color: $________ 

Standard Features:  

Minimum 35 PPM  

Digital—Color 

Network Compatible 

Reverse Automatic Doc Feeder  

1 GB Memory  

Hard Drive  

Standard Electronic Sorting 

Auto Duplex  

Color Scan to Email Network 

50-Sheet Bypass  

Paper Feed: Dual Drawer 

Paper Capacity 250/250 Sheets  

Copy Size 11" x 17"  

Cabinet Model  
 
Additional Options/Features 

Additional Paper Drawer  $_______ 

Additional Memory $_______ 

Fax Board  $_______ 

Stapler $_______ 

Costs are added to monthly lease 
 
 
List other optional features and cost  
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Item 7 MFD Model ___________  Monthly Lease Cost $________  Cost Per Copy B/W: $________ 
           Color: $________ 

Standard Features:  

Minimum 45 PPM  

Digital—Color 

Network Compatible 

Reverse Automatic Doc Feeder  

1 GB Memory  

Hard Drive  

Standard Electronic Sorting 

Auto Duplex  

Color Scan to Email Network 

50-Sheet Bypass  

Paper Feed: Dual Drawer 

Paper Capacity 500/500 Sheets  

Copy Size 11" x 17"  

Cabinet Model  
 
Additional Options/Features 

Additional Paper Drawer  $_______ 

Additional Memory $_______ 

Fax Board  $_______ 

Punch Unit  $_______ 

Folding Unit  $_______ 

Booklet Finisher $_______ 

Paper Deck—3,500 Sheets  $_______ 

Fiery Controller or Equal  $_______ 

Costs are added to monthly lease 
 
 
List other optional features and cost  
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Item 8 MFD Model ___________  Monthly Lease Cost $________  Cost Per Copy B/W: $________ 
           Color: $________ 

Standard Features:  

Minimum 55 PPM  

Digital—Color 

Network Compatible 

Reverse Automatic Doc Feeder  

1 GB Memory  

Hard Drive  

Standard Electronic Sorting 

Auto Duplex  

Color Scan to Email Network 

50-Sheet Bypass  

Paper Feed: Dual Drawer 

Paper Capacity 500/500 Sheets  

Copy Size 11" x 17"  

Cabinet Model  
 
Additional Options/Features 

Additional Paper Drawer  $_______ 

Additional Memory $_______ 

Fax Board  $_______ 

Punch Unit  $_______ 

Folding Unit  $_______ 

Booklet Finisher $_______ 

Paper Deck—3,500 Sheets  $_______ 

Fiery Controller or equal $_______ 

Costs are added to monthly lease 
 
 
List other optional features and cost  
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Item 9 MFD Model ___________  Monthly Lease Cost $________  Cost Per Copy B/W: $________ 
           Color: $________ 

Standard Features:  

Minimum 65 PPM  

Digital—Color 

Network Compatible 

Reverse Automatic Doc Feeder  

1 GB Memory  

Hard Drive  

Standard Electronic Sorting 

Auto Duplex  

Color Scan to Email Network 

50-Sheet Bypass  

Stapler 

Paper Feed: Dual Drawer 

Paper Capacity 500/500 Sheets  

Copy Size 11" x 17"  

Cabinet Model  
 
Additional Options/Features 

Additional Paper Drawer  $_______ 

Additional Memory $_______ 

Fax Board  $_______ 

Punch Unit  $_______ 

Folding Unit  $_______ 

Booklet Finisher $_______ 

Paper Deck—3,500 Sheets $_______ 

Fiery Controller or Equal $_______ 

Costs are added to monthly lease 
 
 
List other optional features and cost  

 
 
Cost Proposal for Library Coin-Operated Copiers Est. Copies per Year 
 

1. Main Library No. 1 35 copies per minute (black and white) 45,000 

2. Main Library No. 2 35 copies per minute (black and white) 120,000 

3. Brandon Branch 20 copies per minute (black and white) 10,000 

4. Caille Branch 20 copies per minute (black and white) 20,000 

5. Ronning Branch 20 copies per minute (black and white) 20,000 

6. Oak View Branch 20 copies per minute (black and white)    10,000 

Estimated copies per year   225,000 

Cost per copy charged to customers (must not exceed 10¢) $_____ per copy 

City to receive a percent of gross revenue _____% (City to receive) 
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Printer Pricing—Black and White HP Laser Printers 
 
Level 1—Low End—20 to 25 PPM  
 

Lease Cost $_______/month Cost Per Copy $_______ 
 
Options  
Envelope feeder $______ 
Additional paper tray $______ 

 
Level 2—Mid-Grade—30 PPM 
 

Lease Cost $_______/month Cost Per Copy $_______ 
 
Options  
Envelope feeder $______ 
Additional paper tray $______ 
 

Level 3—High End—35 PPM 
 
Lease Cost $_______/month Cost Per Copy $_______ 
 

Options  
Envelope feeder $______ 
Additional paper tray $______ 

 
 
Printer Pricing—Color HP Laser Printers 
 
Level 1—Low End—20 PPM 
 

Lease Cost $_______/month Cost Per Copy $_______ 
 
Options  
Envelope feeder $______ 
Additional paper tray $______ 

 
Level 2—High End—25 to 30 PPM  
 

Lease Cost $_______/month Cost Per Copy $_______ 
 
Options  
Envelope feeder $______ 
Additional paper tray $______ 

 
Software Pricing: 

Cost of Managed Print Software (base package)  $________ 

Cost for Rules-based Printing Package   $________ 

Cost per license (prefer Enterprise licensing)  $________ 

(Attach additional information if necessary.) 
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S:\AS\Pur\16\RFP11-0031.docx 43 

Lease Agreement Digital Copiers/Printers 
 
The parties to this agreement are: ________________ (Lessor) and the City of Sioux 
Falls, acting on behalf of ________________, hereinafter referred to as the City. Lessor 
leases to City, and City leases from Lessor, the following item(s) upon the following 
terms and conditions: 
 
1. Term: The term of this Lease Agreement shall commence on the date of delivery 

of the equipment to the City in workable condition, and shall be for a period of 
36 months with a fiscal year-to-year option to extend, lease cost may not exceed 
the current lease cost but may decrease. 

2. Payment: The City shall pay the Lessor a minimum sum of $______.___ per 
month. Said minimum monthly lease payment shall include full payment for the 
use of one MFD/Printer with optional equipment, ________________, 
________________, ________________ for the term outlined in Paragraph One. 
Per copy maintenance payment to include all parts, labor, and operating 
expenses, including normal operating supplies, except paper. Monthly 
maintenance cost $0. ______ cents per copy, for the term outlined in Paragraph 
One and for renewable years thereafter.  

3. Operating Expenses: The City shall pay for services required for proper 
operation of the equipment, as well as necessary supplies and maintenance, as 
provided in Paragraph Two of this agreement. 

4. Downtime and Loaners: Lessor agrees and specifies that response time shall 
be two (2) working hours. If machine cannot be repaired within four (4) working 
hours from the time of the initial call to the vendor from the City, a loaner equal to 
or better than existing MFD/Printer must be supplied until return of the rented 
equipment in acceptable condition to the City. 

5. Insurance: Shall be the responsibility of the Lessor. 

6. Title to Equipment: The title covering the ownership of this equipment shall 
remain with the Lessor during the term of this agreement. 

7. The model and serial number(s) of the leased equipment is: 

Model:                                               Serial Number:                                                

8. The equipment is assigned to and will be kept/maintained at: 

  
 
Machine lease invoices shall be sent to: 

  
 
Invoices for maintenance shall be sent to: 

  
 
Agency Contact:   Phone:  
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9. The City reserves the right to terminate any lease agreement in accordance with 
either of the following: 

A. In the event funds are not budgeted or appropriated for any fiscal year, 
this agreement shall impose no obligation on the City of Sioux Falls and 
shall become null and void except as to the purchases agreed upon for 
which funds have been appropriated or budgeted, and no right of action or 
damage shall accrue to the benefit of the bidder, its successors or 
assignees, for any further payments. 

B. In the event a lessor fails to perform in accordance with the terms of the 
lease, and cannot furnish good and sufficient cause for his failure to 
perform, their lease shall be terminated and the City shall take the 
necessary action to recover any damage to the City from the defaulting 
lessor and his surety. Written notice shall be given to the lessor stating the 
cause for termination action. Circumstances such as strikes or fire, over 
which the lessor has no control, will not be considered sufficient cause for 
termination. 

 
IN WITNESS WHEREOF, the parties have duly executed this rental agreement this 
_____ day of _______________, 2011 (date of installation). 
 
  
By:   Lessor: 
 Mike T. Huether 
 Mayor  Name of Company:   
 City of Sioux Falls 
   Signature:   
 
ATTEST:  Type or Print Name:   
 
 
   
City Clerk 
 
 
Rental #    
 


